
TUTORING AND VOLUNTEER COORDINATOR –  

PATHWAYS TO EDUCATION 

 

POSITION OVERVIEW 

Bringing together more than a dozen programs, the YMCAs of Québec’s School Perseverance 

Sector believes in the potential of all young people, and supports them to stay in school and be 

empowered by their success.  School dropout is multifactorial and requires different kinds of 

responses. The young people in our programs are sometimes in conflict with the adult world 

(teachers, parents, etc.) around them. Our team works towards rebuilding bridges that are 

essential to school success. Join our growing team, which has been fighting school dropout for 

more than 20 years.    

 
Pathways to Education is a program that helps young people graduate from high school and 

successfully transition into post-secondary education or vocational training. The program 

addresses systemic barriers to education by providing leadership, expertise, and a community-

based program proven to lower dropout rates.  
 

RESPONSIBILITIES 

 
Tutoring 

 Plan tutoring program (logistics, schedule, programming, specific resources, etc.) for the 
program’s two points of service.  

 Recruit, train and support staff members in charge of tutoring (two full-time site 
managers and a team of 8-10 part-time animators).   

 Work with the program’s extended team to identify students’ emerging needs and 
ensure that tutoring activities correspond to their goals.    

 Create an environment that promotes group cohesion at the tutoring sites and share 
effective learning methods with students and volunteers.  

 

Volunteering 

 Plan and implement a volunteer recruitment strategy for tutoring (homework help) and 
train and mobilize volunteers.  

 Provide ongoing support for volunteers, and ensure they are included in programming 
and organization wide activities  

 Organize volunteer appreciation activities and punctual thank yous’.   

 

General 

 Participate in the financial management of his or her part of the program by managing a 
petty cash and keeping track of expenses.  

 Carry out administrative duties and write reports.  

 Work closely with the program’s director and other coordinators/development officers 
to effectively implement the overall programming of the program.  

 Adhere to the YMCA’s policies and procedures on protecting children and vulnerable 



people. 

 Understand and integrate the value of philanthropy in his or her position and the 
Association, and participate in fundraising activities and events. 

 

REQUIREMENTS 

 Have a university diploma in a related field. A college diploma may also be sufficient if 
combined with relevant work experience. 

 Have at least 2-3 years of experience coordinating youth programs or programs in a 
related field.   

 Have experience in recruiting, training and supervising employees and more specifically 
volunteers.   

 Be able to work flexible hours.   

 Have experience in the community sector (an asset).   

 Be proficient in French and English, both spoken and written.  

 Have no criminal record in connection with the employment. 

 

COMPETENCIES 

Leadership: Inspires and motivates others and himself/herself towards achieving desired results.  

Teamwork: Actively participates in the work of the team to ensure the effectiveness of the 
organization.  

Results orientation: Demonstrates management and leadership skills to achieve and exceed 
established goals.    

Communication: Communicates in a thorough, clear and timely manner and supports 
information sharing and goal achievement across the YMCA.  

  

CONDITIONS 

Location: School Perseverance Sector – Pointe-Sainte-Charles YMCA  

Status: Full-time 

Salary: According to the YMCA pay scale  

Schedule: 35 hours per week, flexible daily schedule  

Application deadline: May 20, 2018 at 5:00 pm  

Start date: End of May/beginning of June 

 

If you would like to join a dynamic team, develop your skills and take on the challenge of 
working for an organization that is dedicated to building stronger communities, we would love 
to hear from you!    
 
Please send your CV and cover letter to:   
Contact person: Katrina Heyde, Director, Pathways to Education, School Perseverance Sector  
Email: Katrina.heyde@ymcaquebec.org   

mailto:Katrina.heyde@ymcaquebec.org

